Companion Champions
Complaints Policy

Purpose
This complaint’s policy outlines how I, [Val Bennett], a sole trader operating as [Companion Champions], handle customer complaints. It demonstrates my commitment to providing high-quality service and addressing any issues that may arise.

What Constitutes a Complaint
A complaint is any expression of dissatisfaction with the service I have provided, whether justified or not, which includes an actual or potential financial loss, material distress, or material inconvenience.

How to Make a Complaint
Complaints can be submitted in the following ways:
- In writing to: Val Bennett
- By email:  companion_champions@outlook.com
- By phone: 07709 234462

Please provide your name, contact information, and details of the complaint.

Complaint Handling Process
1. I will acknowledge receipt of your complaint within 5 business days.

2. I will personally investigate the complaint, even if it relates to a decision I made.

3. Within 4 weeks, I will provide either a final response or a holding response explaining the delay.

4. If a holding response is given, I will provide a final response within 8 weeks of receiving the complaint.

5. The final response will clearly state whether I accept or reject the complaint and detail any redress or remedial action to be taken.

External Resolution
If you are not satisfied with my final response, you may be able to refer your complaint to [for example, Ombudsman; Safeguarding Board; Professional Association] 

Confidentiality and Data Protection
All complaints will be handled confidentially and in accordance with data protection regulations.

Policy Review
This complaints policy will be reviewed annually to ensure its effectiveness and compliance with relevant regulations.

By implementing this policy, I aim to resolve any issues promptly and fairly, demonstrating my commitment to customer satisfaction and continuous improvement of my services.

This Policy is effective as of January 2025 and will be reviewed annually or as needed.

[Val Bennett; Companion Champions; companion_champions@outlook.com]


